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Yuna Kim
Front Desk Clerk

Personal Info
Phone:+82-10-335-217
E-mail: Yuna@gmail.com
linkedin.com/in/yunakim

Summary

Versatile front desk clerk with 2+ years of experience creating efficiencies in busy offices. Seeking
to give excellent office support at ABC hotel. At XYZ hotel, saved 20+ hours per week for staff and
management by solving customer issues.

Typing Speeds
« 90 WPM with zero errors.
« 12,000 KPH 10-key typing speed with 98% accuracy.

Experience

Front Desk Clerk, XYZ hotel., Seoul, Korea / 2018-2020

Answered 100+ calls each week from customers. Answered 75+ questions weekly, escalating 25+
issues to supervisors.

Maintained documentation. Created new document filing system that saved an additional 10 hours
per week for associates.

Performed light bookkeeping and billing. Created bills and maintained the automatic billing
reminders system, lowering bad debts 20%.

Used MS Office to draft 5+ documents per week for associates and managers. Used online checking
software to ensure zero error rate.

Scheduled 700+ appointments with customers.

Key Achievement:
« Saved 20+ hours per week for managers and associates by solving low-level issues. Commended 3x by

managers for efficiency.

Education

Bachelor’s Degree in Business Administration(2013-2018), ABC University, Seoul, Korea
« Excelled in MS Office and typing classes.

« Commended by 2 professors for interpersonal skills.

Additioanl Activities

« Facilitate 5 annual charity meal events serving 3,000+ diners.
« Certified Front Desk Representative (CFDR).

« Weekly jogging for self-care.

Hard Skills: data entry, scheduling systems, phone systems, bookkeeping
Soft Skills: interpersonal skills, communication, teamwork, efficiency, customer service
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Typing Interpersonal Skills

Phone systems Communication

CRM Software Teamwork

Writing Skills Efficiency

Office Supply Management Time Management

Building Customer Relationships Problem Solving

MS Office Organization

Computer Skills Attention to Detail

Multitasking Customer Service

Data Entry Cheerful Attitude
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1. Why were you interested in this job role ?

(Example Answer) Since leaving school, I've been interested in working in a hotel so | was really
interested when | saw this vacancy. As you've seen from my CV, I've held other types of front-of-
house jobs and I believe | have the experience and skills to put myself forward for this job.

2. What do you think the roles and responsibilities of this job are ?

(Example Answer) As a hotel receptionist, | expect the job responsibilities to include: helping guests
check in and out, | will be answering the phones and helping guests with any queries or problems
they have. As it's a front-of-house position, the receptionist is the first-point-of-contact for anyone
visiting the hotel so they need to be at their best at all times.

3. Do you have any experience working in a hotel ?

(Example Answer) | have never worked in a hotel before but | worked as a waitress for two years
at a restaurant in the middle of town. It was very busy and because it was 4 stars, we had to be
dressed smartly and provide a high quality service at all times. From this experience, | believe | am
accustomed to working front-of-house and working with customers. As | am used to dealing with
unhappy customers, | know how to stay professional and help fix a customer's problem.

4. What is a concierge ?
(Example Answer) A concierge is responsible for helping guests book tours and trips, they can give
advice on the best places to visit.

5. Why do you want to work at this hotel ?

(Example Answer) As Hilton is a world renowned brand | was really interested in applying for the
vacancy. | have stayed at the Hilton hotel in London a few times and I've always enjoyed my stay, |
appreciate the high quality service it offers.

6. Describe a time you had to deal with an unhappy customer.

(Example Answer) When | used to work in a restaurant, there was a time where a customer was
unhappy with the steak he had ordered. He was unhappy with how it had been cooked and when
he called me over, he acted like it was my fault. | remained calm and listened to what he had to
say, then | offered him some solutions, | could take it back to the kitchen or give him an alternative
meal. He asked for me to take it back and | did, | asked the chef to cook another steak to the
customer's specifications and brought it out. The customer said he was happy with the changes
and appreciated | had gone to the extra effort.

7. Have you been on our hotel's website ? What do you think ?

(Example Answer) | really like how the hotel is presented on the website, the videos available were
great selling features and the FAQs have plenty of information. The only thing | would suggest
changing was the booking form. It looks a bit old and it's very long.

8. How would you feel about working night shifts ?
(Example Answer) Yes, I'm available to work night shifts. What is the general rule of working night
shifts, would | be expected to do a limited number a month ?

9. What does excellent guest service mean to you ?

(Example Answer) To me, excellent guest service means showing guests that you're always available
to help with any problems and you greet people with a smile. It's all about going the extra mile for
guests.

10. Where do you see yourself in five years ?
(Example Answer) I'm interested in developing a career in hotel management. One day, | would like
to transfer to different hotels around the world to gain experience in different countries too.
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Yuna Kim

Personal Info

Height: 162cm

Age: 24 / Arm Reach: 220cm
Eye sight: (L) 1.5/ (R) 1.5
Phone:+82-10-335-217
Marital Status: Single
E-mail: Yuna@gmail.com
linkedin.com/in/yunakim

Summary

I am confident to be an enthusiastic and customer-oriented Flight Attendant. With over 1+ year’s
experience in customer-facing environments in the hospitality industry. I and adept at maintaining
hospitable environments and ensuring the safety of passengers. I have honed my communication
skills from an early age. As such, I feel comfortable engaging with people from all walks of life.

Key Skills
« Customer Service % % % % %
« Communication % % % % %

« Adaptability * %k Kk ok
« Teamwork * Kk ok Kk
Experience

Waitress / T.G.I FRIDAY'S, Seoul, Korea / July. 2018~ Sep. 2018
« Created customer base and close relationships with patrons of restaurant
« Provided prompt service while taking orders, serving food, and closing the check

Key Achievement:
« Won the Emplyee of the Month award on two occasions

Internsihp / Department of Reservation of Lotte Hotel, Jeju, Korea / Dec. 2018 - Feb. 2019

« Answered 100+ calls each week from customers. Answered 75+ questions weekly, escalating 25+
issues to supervisors.

« Interacted with staff in different departments to deal with customer’ requests

Education
« Bachelor’s Degree in Business Administration(2016-2020), ABC University, Seoul, Korea

Additioanl Activities

« Awarded schloarship: Received a sholarhip for excellent academic achievement (Sep. 2017)
« Language skills: Fluent in spoken & written English and Korean

« Certification: Life guard & First aid (Mar. 2018)

REFERENCES
« Available upon request
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@ ZHESHD 312{5X] ph2 Of24A] HA AL

- 7125 1H|0|X| LHe|2 o] M E ZhdBtct

- 11-14pt Times New Roman, Goudie & Bell MTSH 22 0[Z M 2Z ALS

- 191X ofuS et

- I 22 JHE A2 AHRH MR Ty

- 3 SHOIXIE HASI] 2k BZALTE X1 0|83t £HolE 7128 AFSE 2. Ol= HEIHOIME OREEX| .
S4 o|ZeBAre] HYTSO| XKL CVoilM BEXHOZ HESH: XKt XA AR sampleQ| Key Skillsoll
ZohEl DMAMH|A, HFLFAOIM, 854 U EXHZSH, HYAY. U2 oiT 47HK] XA H2 At A= FR
£H01(801)2 ollAlstH ofetet 2.

o aid « attend « acted « alliance

« arbitrate in « consult « adapted « combined effort
« assistance « contact « adjustability « coalition

« customer-oriented « coordinate « arrage « confederacy

« enable « correspond « clarify « esprit de corps
« enhance « develop « compliancy « federation

« explain « discuss « conformability « harmony

« handle « elucidation o Creat « joint effort

« help « explain « devise « partnership

« hold up « involve « flexibility « pulling together
« listen o listen « fomulate « synergy

« mediate « organize « malleability « team effort

« resolve « promote « organize « union

« recommend « participate . plan « unity

« support « respond « plasticity « working together

@ objective or summary ZHd: XjAo| Z2 Waks Hals| dysh= SAl0, 2857t H1 Q=
ARIOZ RHAIZ EX|IMEE 4 QT2 BN AHHOR 7|2E ZH Al ofzet 22 27 Y LH8S Zelsts
Mol Aol

X = AS.

‘Flight Attendant’ L} ‘Cabin Crew’et 22 70121 5l X| 21 20F HA|

MH|A 23 22 280 114 0|4t 5)

SHZA2210| 2H20{0F 8H= Key SkillsE AAZ HIKSI0] ek, T HEIPHO|A 0|2 testd 4 Q022 2K
O WIIsto] EAISt D e TSR = 2 AL

(3 Experience Z4d: AfH|A 2210 FA|. MH|AQF 2 gli= Z22 LR RAYO0| gl 29[ JH=5HE X
3. B2et MH|A Z2{0] OHLX|2t: X}AI0| OF2HIO|E S8 Sdll 12t HASHALL CTHE At STt uRsh=s &
2t SAMS ZR 0|5 H EFHA 7|&sks 20| XY = AUS. T, Y Al CVoll SAIE Z2iat st &
S & U= S {92 ZYStA L ohESHR = 2 AL

@ Education: %Z &2{0| stuHnt ATHX|, M2
A £US 0|-SRACHH 23t course work LIES ¢
® 0|24 Af0il “additional” &% 37} KHAl0| SS &SRR
She ot Z10| ZEXY £+ A3,

gt

A
T
P

0|

30 > 30

HO 1o

- XZE(CPR, First Aid, Life Guard 5). B, #2 M| 221 X2{Z2 01%] EASHD Al Aot 212191 word X2
S $£912 BAL &, YBAHIACH 2 gl= XZFHO0| US F AHFS 20| EABHK 24 20| Lh2 4
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N E
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229t elzg XL HolEs S

% Key Point

Kok SSAte] o2 Afof Feixl 2f4lo] glof Xg WAICZ et Ze =elo| HFROA 7HE oot A2 &=

£2 M5t0] 0]2iMQ| FE| 12| LiFsh= 20| B 228X & AUS. 0| S0f &3 Hk= MH|A F20| U2 A
A

2 E2 ExperienceS Education2Ct &TEHol| BiAISIH =l 52 MH|A Z22 79| gloLt sielEAtas X0 E2
Ab2te| A0l Experience 7t 2|2 job experience®t voluntary experience2 23t £ voluntary experience
£ job experience®t 2H0i| HiX|st0] Zxoh= HE Ta{e 4 QUCk
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[ 2-15] Q=SS HE HE & H2 0|4l

1. Why do you want to become a flight attendant ?

(Example Answer) | want to become a Flight Attendant for 3 specific reasons. The first reason is, | want to
work in a customer facing role where | have the opportunity to make a positive impact on people’s daily
lives. The second reason is, | want to work in a role where being a positive role model is important and you
can have a significant impact on your employer’s success, through your daily work. Thirdly, | want to work
in a team whereby everyone needs to pull their weight and take responsibility for their actions in order
to meet the objectives of the team task. Finally, apart from being someone who takes great pride in their
appearance and their work, | want to work for an organization where | feel proud of going to work each day,
and your airline is the only | want to work for

2. Why have you chosen our airline to become a flight attendant ?

(Example Answer) Prior to applying to become a Flight Attendant, | considered carefully which airline |
wanted to work for. Although | have very much set my heart on becoming a Flight Attendant, the most
important thing for me would be to work for a strong, reputable and quality airline that has an exciting
future ahead of itself. In a world where only the best airlines will thrive, | saw your airline as the most
attractive due to the fact you work hard to provide exceptional levels of service for your passengers, you
have a formidable track record and, more importantly, your plans for the future are something | would very
much like to be a part of.

3. How would you handle a passenger who refuses to comply with flight attendant instructions during
takeoff and landing ?

(Example Answer) | would repeat my instruction to the passenger, in case he/she misheard me due to cabin
noise, and emphasize the consequences of disobeying a crew member. If the passenger still refuses to
comply, | would seek assistance from other flight assistants. As a last resort, | would report the situation to
the captain.

4. What would you do if someone afraid of flying started panicking ?
(Example Answer) | would first ask if the passenger was OK and if there was anything | could provide. |
would reassure the traveler that anxiety while flying is common and give some tips for staying calm.

5. What are the first things you would do in an emergency situation in the air ?

(Example Answer) | would get my own oxygen mask on before assisting other passengers. I'll double-
check where the closest exit doors are and try to plan a few steps ahead so | can keep everyone as calm as
possible.

6. What was your favorite flight experience ?
(Example Answer) My favorite experience was my first flight on a 747. It was only a short trip, but | could
easily see why it gets the nickname 'The Queen of the Skies.

7. What are your customer service strengths ?
(Example Answer) | do a great job listening to the passengers when they ask me questions, make a request
or have a concern. | want to make sure | meet their expectations and understand their problems.

8. How have you resolved a challenging situation with a co-worker in the past ?

(Example Answer) A miscommunication caused some friction between myself and another flight attendant.
The meal got delayed due to my error, and passengers were getting frustrated with the other flight
attendant. | owned my mistake, apologized to my co-worker and offered to talk to the upset passengers

9. Would you say that you can easily deal with high pressure situations ?
(Example Answer) | have been dealing with busy times in the restaurant where there is time-pressure for the
service to be completed. It actually motivated me to work faster and more efficient.

10. Do you feel comfortable in new environments and situations ?
(Example Answer) | love landing in a new country and getting the chance to go to the local market.
Everyone understands the language of food, even if | don't speak the native language there.
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=4 oftof|0|2| E(United Arab Emirates)
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AZ(SA)Y  1971H1282Y (IR0 2 RE £7)
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MIO|= Z2 ot Bl XH0| = 2 LIStk LHEF (2009.118 RHM)
(Sheikh Khalifa Bin Zayed Al Nahyan)
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(Sheikh Mohamed Bin Rashid Al Maktoum)

Zxto|2t(Fujairah)
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) [12! 3-3] UAE = SA|& 5%

Change Rate in

([ 78 | Number of workforce (Million) 7.424 7.384 -0.5%

‘ £ | Number of employed (Million) 7.241 7.219 -0.3%

| F@- | Number of unemployed (Thousand) 183.000 164.655 -10.0%

oy
%1 ] Unemployment rate% 2.5% 2.2% -
A

EX: oF0l0|2| E(UAE) et SAIH

F1 =2 2A0A UAE s RS2 2R/e 3 5799 20204 129 &
A gRlel= A E g Fol & oflAlshH ofzfiel 2tk -0l A ZQlE]= et Zo]
72 19 n)ghe] 23 5792 A7F HF 100,000 AED, $Hb2 oF 3,0009H 4232
Foj(iolz W 49 I, A 5-949] F7F 2 52U oF 120,005+ AED,
B3k oF 3,600% 99) Foig A1FT Q= 202 el

(12 3-4] UAE 33 528 221 243 20

AED 172k
AED 157k~
AED 143k

AED 128k~

=1yr 1-4 yrs 5-9 yrs 10-19 yrs

EX: payscale(https://www.payscale.com/)
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@ 01 UAE®@=259) - 01.2 3| YH|A}

UAE= o)l oig izl t el A=} glom, UARR 7537 flaiis
|2t 2530k Gk, ATHIARE Frlolo] LA HEAL, AAE &

%, YL AL T2 UAE BX/3kjo] AEH Aat 17150 sl 5 s
317] 2ol A AE7H obel BAHOE ATHIAE WE 4 Qs e B
et UAE vl we P49 22AE TG AL AEAL ol vl %
A7 70) mglo] Yk AR L eks| AP A 5

4 2301 o tgarn 9 79 HIAS TP R z-; 97k glomz Aol

SHe 9= 2-3%, AT T FHI5HE A9 3% ol olch ik Al 74—6} m-%—er
o MF= dAoA g 7hs AR 2F TP (EASY 1)4 73%- 33 UAE
iAol A T)E] 35S Wote s g ?—idéhih AE #ZH] 2= 2dutc) 1% 7}

st mej ol 9133k 719 BAMY, A1 FAHS 3dnict A THs sl
12 Az HS F 674 ol UAES HU9le 79 vt Raskslma oo
foJshol stk

02. AF(FIY)uIxt

UAE =575 517t 35 A= 34 39AIZ B0 tii2e] 7]He] ¢ PRO
2hal o)t ATtz oh2e] AxHE tigsto] 43 5_}1:]—

@® 7777, Health Card % 5(Department of Health)
@ 57}+= F S (Ministry of Labour)

(3 AF8]2} # S(Immigration Department)

UAE°] Y= & 7158|AHE ®7] QlsiA= 1A 17373 4 Health CardE 3530
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of sh=tl| Uol(age)tt 2l g0l wet H o] A747%E W £ Qo 7[Exo s
HIV(Z Y HAh)e} w23 (7HE A 2eo] )0l F ol thgh HAMS 7| Eoh
HIV /g0l vt Ao Zed A5 FAR wg W Exo = T ok
F = vEA HEsoz Uohke sixhe o))

o] 742 ojgejslH(Department of Preventive Medicine) B 0|2} 553t
BHA G 28 4

=

S oftot A5 £ Itk UAE A5H|2F a2 919 27 deiel o

beo 2 agke o2 7,

fleire les7heE HESoF Shetl] A sk ol ARRlskal B A RE Al
Zdiof 2ttt

% https://government.ae/en/information-andservices/health-and-fitness/health-conditions-
for-uaeresidence-visa

% https://uaecabinet.ae/en/details/news/dubairuler-issues-cabinetdecree-to-amending-
expatriatesmedical-examination-system

[l [32! 3-5] UAE AZF(FI)EIXL S &M

FH| A ==
AzHY =EFIE HES e

(Immigration

(Health Card#| ) (Ministry of Labor) Department)

HollMs dFo] B840l w4 gotM A= 1~371E ol 225+ 9= ok
Urb o 2 7H|2ke] f7 7|7he 28(Z |20 B9 3do] YrbA)olan 73l 7]
ZF A LT Zlo] fHofnt. AFA 9 H|AP} FHAH A9, 7HE0] HIARE F4E
ok o BlAF & 717bo] TEE AL Faw 2R 30¢1te] fofl 717te] Slch

AQulA S el sl 2=lo] AZAE STtela, BY 7h=E 445}
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o (Fate] 9l opriu|of| A ") AFZ (T A J4F)S AEsho] 7Yast
4 qlth He AMRE @ AHA, @ {85t JAF 52 7F=(Establishment card)9]

AHEL, 3) 28 =5 7F=(Labor Card) AH2 5otk

p

03. 7{Z=Z - oj|o|2]| E o}o|C|(Emirate ID)

AZ37} A We BE olR9le AFo] FUI5 =2 Emirate DS HEA] 3
Fulojo} giet. Emirate DY ¢ 9 23] o8 5 AAE Thiplolx] 2ol
3 Aol GA] Ax3ka ch Zlo] ok AT WE 5 20524 Eulo]
A A B AE] B2 Eol A, 2571 102 F SRRl 4ae 4 9]
on} a4 Fe} vl -2 ofelel Zek. Hrk AAEE YR UAE F8155% E5lo]X

www.id.gov.ae/enol|A] gQl&k 4= Qlct.

o R=v0iA, Y=HIXt EE= HFH|RE, 23 MIFH|X 2X|KH2| HL 42 270C| =%

=, =

© 15 0[5} 0f2l0|2] HR R o1} HIXt, {#E AL, 270C| 2%

UAEOI| A S H|X}

Y 517k Y %
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UAE @3Ahs =Algtiel, Fubo] SAlg3dte] 3ol Est= dotE A3 &3
O 2 201537 2016 FHH771A] thto] At 182 483 & 47] YA 5
o] o] F& A5t &S YA FEEI O 20181 192 E of|m|2o]|E g, ofE]
StE &3 SollA thAl S7- 282 A7iste] ghok. 12t 2T COVID-19 #at
o2 Qlaff 20209 3¢ &g kAo & AR UAES] BE FgAEo] Al A&
& BRI 9l Aol t&o), BE FaAhE0] tield o Hett #4180
FIHA = B wafEel] A 7] e B FaR7te dastAdy, A
o

ol

e Sl AYS AEsH Aoz I Ut AR, 2021 ShEE7 o) Fap
o] EXPO 7N&7} &A% 7+ COVID-19 A7} AAEH 12 Z o) 2 BE
Qg BHX 58 9I5| UAE F3AtEC] 4l 918 xj8o) H=Ho 2 1pd oz

7€k
COVID-19 o] ojju]gfo] E ggof] 7 &<l gh=5<l SF-o] 47} 10007l &
Q=R UAE 34 57U Ul F2ARoA| 52 A8 Hejgith. UAE &
JAES HF-E 579 288l lof ‘2Edo](open day)'?t ‘oAl AHE]
o|(assement day)'®] 27F2] ®HA1S WSkl k. & FP 2] Aol A [
2-12]0llA] g et 2 H il R Holl At A& ti/d SRS Abol] AlRst
Lk ool 1 9] thE Axjoll= bl 7} glok. LA Ao e Ed o= M
A7 23 glol F3AE Fmlol Aol FAE GAtell T 4ol 7hA A A7} oA
£ AIEsh WS WYshs WAlo|m o AR EH|o]= RA A YAp7E 22l e
2 AEAZE 9 U0 HAS BT o]E st AlFETlo] 24 x]o] 2| HHE HA
oA S UYste AFPolrt IRt oz EHol= A YA BA ¢k =7t
oA, oA Edo]= A QA7 FHiA oz g2 F7tollA D 7ol ok
olstollAl= UAES] 47 &3 AHHEZA: oflu]2lo| E &3, ollelste 3/ %7t
F3Ak Eefo] o, ofjo] ofzro}) F 7h File] Tl SRUS A8l 2
ool E &322 o] UAE &3 5799 AHEZ2AAE L7 6k thg
o} 2
HA, ofmj2o] & &gl 2she A A4 2712 A AIsHH ot At £3,
2018ARE = 11 oo Mu| 2] A4S D4 A 2pAof Zabsiar Qlot

[e]

rol
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IS [E 32 3SR XY XA(ofof2lo|E &)

o
B
=

Setm 59 o1y

~‘.“_|’é;’1 (H)*IG 1cm 0|4 '} (04) 160cm 04
. ==l = Al
s=ad :lrm F\J’;acﬁl’—‘.é&ilkm 0|4
- RLIZ 2g Al 2410| 20|X| 2= ALY
olojsay - B-AFHol(Fof 2|3t 3{’5.’5 7t e )
- H22|=20] SRt ri(sHE 2ofol| oFF 5S¢t A0t i)
3 9 - 119 o] &ko] MH|AX] AZ(SH, o2 MH|A ZEK} 20H)
Lt o -BH214 of4
CRP|EH(ZEE 52 Y L), U7|SHe, HaN
o o - SAMH|IA 5

CESEENO Y $iE)d El2|3
-Bci, BER, XK 53 5

UAE &fSAIOICH K| X42{0] Ch H0[3HL| Ofofl CHoA = ARHol| Zholet eIt QICH o Ach, OlE[SHE 239 ZL0ll= Arm
Reach 210cm 0|4}, ZH|(FYZ7)S ot £0| 7kstt At SaF 22 XtH 2740)A of0[2(0|E &31t Ci4 Xj0lS &0l 1 Ut

g WA A R ofojo]E -2 oA AFS 27HA] A8 /Y &, 2 Ero]e} of
MAHE 0] 2)-8-2 37 ®aotaL ot 2|2 shaollAf= QEdol= dejA] ¥l 24
olAIAHED[o]gto] ZIPE| It B/ A8 LA oln|2lo]|E &3 A& s|o|x|of ]

ARSI 20204 42 5] COVID-192 Qlaf 259 28-S AW B2l 9lo] 20204 12
2 A Smo]A] Aol AXE 2E o] E oM AHED[0] I gl A o2 FRlHTE

= [E 3-3]o0[H0|E &3 BE S 0lA|
20204 3& open day 20204 33 assessment day

Australia N

UPCOMING EVENTS

OPEN DAY . " |
AUSTRALIA Mar United Kingdom N

09:00 AM

SYDNEY
@ Hotel: Hilton Sydney; 488
fsg(:gi st, S:/dﬂsy NSW ASSESSMENT DAY -
. Australia 17 INVITATION ONLY
Mar

London
Register now .
United Ki m I

ZX: of|0|2|0| EEZ(https://www.emiratesgroupcareers.com/cabin-crew)
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= FAloln & 75%‘01]% A 2FATE ZHeH SRS Aok glo] Lt st
t}. oof] §Fal], o HIAR Edo]i= A A7t HA] 221915 F3) AlF2dat H]T]
A& x18¥ataL olof thal] #4 FX|(invitation)& 2 AFEEREE tiif o & ¥
o] A& Mg Yokt durg oz 28kl AY & 1~65F o|ufol] FA5A]
A = 671 Woll SRR J7of we} WAgell -S5HH Het. 5, &St uiet

Etj|oje} o] MIAHEH[o]e] Zfoli= thH W] Kol FFA}F g i &
ol At Lk of Rof| Bkt 1 o]9] o2 Ztoli= gltt. ofju]o] E
HEAQ1 2|8 AALE AAISHA ofefjet 2t o, ofeff Y M} F YEiH,
g, HEE 2ujx)7t Q57| E 51 ofof] thgh ApAEE W82 2] p.829] [ 3-
g xsh) vt

m
v 2 fo A mo X

iz ol rE 30

o
LN
eh

Mo o
ol
O
N ope 2

ot
K
Lo

w

il

ES[H 3-4] Of|0I0|E Y3 1S BAL
e Ext Hl 2

= KIIRHS SHTH ARSH 912,
@ edolg sa MEHE O oool SIS Y A el

@ H|C|2 HE2 AL small talk HAloZ TIME|H 202 O|LHQ| A|ZH
1
St Sot of 4-57lle) R0l Este Heh= DA,
@ CV drop & small talk, 232|<(22Y, EE 5)

@ LHHOo= 201 1IZE T AIE FtE Z2 MY JlIE S F1

3 Small Discussion 0[Ok |2 = urAlO 2 FIsHE].

@ Arm Reach &3 & 212cm 0|4

® Full Discussion & 02{ 7tX| A|Lt2| 0] Ch$t discussion T E

@ 0| 54 +F0|H HYLZ ol IINHE 2 + A= YIS TE

alpjm! i oF
® Ho{L7, Article 29 test St uiAloz FIMES Hog oS,

@ X dAH(=2atel) @ ol datde /X 2RIt US.

Ho HotLt 2018 R2|Ltt
|A 22 'MMI&EEHIOIWIHE St QIE|RE T HE A,

(hiy= gl

iE HyY

XX @2 2ol Af 2 EXIE UX| RotAS B2 670 2t K| Xt2{0] X
s

d[StE|0] 2 0| I-YollA CHAl 2 Hstis 2
R0ll= 1124 X| 24 Xp240] ChA| HMIBHEICE Of213H THZE| 82 CHE thE g3 Akl

OlE[SIE E30il= RARSHA H &1 ULt

ofm 3 T8 Foll= B~ Y $710] 7|87} Foi4]

=
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>
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2 Al 2,400~3,6007H (2018 HE

ok 80~90AI7H, ZF F7H 71I7He 304 = 11 7]

2 Aof So] ghlE 191 142 2H =& of

Ao, weju], M7), 7kA, £ Fo] FaTh S40jA 2

EA71219] w5 w5t 5 AlgEn 24 B8Ry, AFE Y, X|7EE)

3e 5 =3 4 Qlok 3k ofja]o]E gge] A oA WgE= om0l E &
HElE 7Hes FHbo] Ae] elAE 3 A E FollA] 20~40%2] TR FES |
& 4 A= 202 LA Qleh o2 UAE g4 4, = =T




@ 01 UAE(2= 52%) - 01.4 3| Mzt

ofmjo|E &3 5 UAE &34t Y 4= O 2Et0] A, @ g A
Hrtol ol AHGA AZ © T4 54 © oA Ee] A, 3 A& tiFALE &
AUz A R 4 ok &, @2 AA IR F7Hell: f-2etolu, 2iAlel,
L2t 58kl Qe WA R S sigohA] eheth wEbA dh=ele] 49
ol © &2 @9 WY F st Adeiste] UAE S7-oll =408 4= Qlek. oju @
o] B Adeisto] 22kl AUE silE ¢ 74 65 oluiz 237 2lAl=H 3
7Hahe 3A AHIARIEE 0] 27, HIT]e Y o, E3A (0] A 2%)
o2 = 4 °‘E}- A %E}"J e & 67 ol 7IRko] = 1o Bj4lo] §f
gol Eon, 53] 2l Aol S A=HUS
¢ 3% 67 H°J~1L"7P 7<l o] Zﬂé%% FolsljofF gtk I, x| Atol| wp2} th=7]
€ st #Zolle 22 M = SA] ojAlAHEL oo 23517 Bt Ht e W
e A & 23 & shs 497 B2 4TS Hol1 ik Hih e wfo) vhe= 2
B2 FaAkl wet Aol & Houf 25 Wiy ey 37 th2A) o] digel 241
p-502] ‘T WA A FFAE Fullol Aol AXE EE /3 (Cl: hitps:/www.
emiratesgroupcareers.com/cabin-crew)< #xsto] 4 AFAY / 55249 4
d /AT AR/ CV 7R 7)1 2 AE 52 FHISHH ol F glo] I 4= Ut
LE o] & oJMARE to] M of gl kel A|oj glof e AR gl ZA4E
“gelshd vt 2ok

o ru
ol

I‘E

I

13

|
o

|

S [H 3-5] REO(0| Fof 3 2l X2 A| HQot Az

Q0] & O{HAME Hlo] Ho| | 220! x|

@ YCI0|EE 02 M AP & Microsoft Word EEi= PDF 24 @A|0 2 AH|0|EE 02 A AR,
@ HB HELA SRS oA 3t @ HE &8 ™AAT 1%
T - o A2 s HA AR & HE A o AO|= AR 1%

& A IHFEY AR 1R

& eh2o|o| = AFEl 1R

% FAAE A2 6X4Q1%| (15X 10cm) A AFEl G2 45X35mm(1.77X 1.3721x]) 37|2 F|Zfsfiof st A2 ofo|
Z0|E 32| A APl EF2 Of2lf F20{Af el & 4 UL
https://paddleyourownk.wpengine.com/wp-content/uploads/2017/04/Cabin_Crew_Photo_Guidelines.pdf

UAE §8Ate) 2.djo] 2 ol AmEsolo] Foldt F AP WHolHe) HnEe &
A p40 ~ 5300 AAE B 579 1) S 913t 2. HYAF L 03 4Bohe A ¥

70



o
=
ojeh Azt 7

Ga) [0 3-6] Ofl0[20|E &5 BHE =F

) ™

HAIR - - HAIR
Neatly tied back Neatly presented

Q O

FACE - FACE
With full make up - Clean shaven

O

i

- DRESS CODE
Suit/smart
business attire

DRESS CODE
Business attire

N

S

Wear heels

B
SHOES
Formal wark shoes

ZX: https://www.emiratesgroupcareers.com/cabin-crew

o @ =TS Y
U3t Z5 @ LHEH(FSHEES Hols Hels M2 2

& Hoi FAHSE: UAE 2179) ci=0] 229102 4E0] Yo02 Y=-ols-He|
olojs2 A gof #23 S 0ff2 4 U0{of B Al HILHR B 4 It

& 0f 2| 2Z0IL} 010} TAHE X ST RAOILF B4 @A OFY
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@ 02 FIE}2 @z a29) - 02.1 27} 7HR

01. =71 7|2 H&

S [H3-7]7tEIZ 27t FE

2 F}EL2 (State of Qatar)
L% Z&(otatt|ofsH, Ak C|okztH|oF, UAE X 28tat )
HY 11,521ki(202014 FHEF2 HAPEE EEH(Hukoomi) 7|F)

ARCHESH AR 7|2

7= 02 (5~108): SM2| M (21 50= ~ AN 32 AO|, B &= 55%)
HE (11~42): MMM (A2 30 ~ 2|X 145 ALO|, B &5 67%)

£ =3}HDoha)

ol 2932 524% (2021 SAH, UN, cHRtEAIH 7|F)

s USS$ 1=3.64QR (2 F %)

e OFZHA|, Of2HA|, QI A & 7|Et

olo] S801: OFZ0] / &420{: Fof, M2 A|0t0d, FIC|0{ e

] & 77.5%, 7151 8.5%, 7|Et 14%

At GMT +3

A=) 19719128 18 (SF22RE =1
27 (MARE) 2k ER I SHOE 2ER| (201349 6 Z9) (Sheikh Tamim bin Hamad Al-Thani)

S Kotra S A2, FHELZ 7= SAH1H(PSA)

02. 7IEI= ZH|SE

7HetE = 2022d A= AN Evlet 871 A A T2 7 v
2030(Qatar National Vision 2030)'°]| u}e} €= T 2 A E 9 chfe ti+
Qluel meAES Yot o}, 7 2= B fﬂ ]‘—17*] Ao g ZA5k Bef ol

2 2=yl Al o 2 ok ol x|of Al S5 =7 F HlwA =
2 dA 8= E AT 22y COVID—1991 olutz 20201 T2AE o4t 247
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o 99 F 1/3 (829 €¥) Z2AE S0 Ad7|Flon], AR AFdeA] ke

of w2 ojsh A4t Bl X Welch Eek AAER oAl UR) 4

44 B2L2 AygloLt, COVID-199] ofutz AjA| ofuiz] 7140 = S
RAE Ax Ha 9 A7|=E= 5 oA 23 QISR Qs & Fo| Eo] HA
g zlo 2 AET) o]2i3t AL £ uj COVID-1971 4715 49 7leta = 747] A
A 2 AAE F7h 2021952 4435 gho|oHA El= 7HEtE DraAtbel, 2|55 = <
Ul AA| EoH(n]-olgt 25, o]Aetl-TAEIQ] Z45) Sof W2 A4 g A7} wh
£ 3|52 Hol7|= of2& 4= At

agoz Beta =] LA E AA(Oxford Economics)s 2021 HE]
2022712 9] FHet2 o] AAE dHd o2 sl ot SAHE HAl= 2020
d sel7] 7helE o] A Aol 2022 YE M FH|QF 7pA YA Sh) F71,
COVID-19 &4t 4 52 olf-2 3 5Al0 Holg Aoz dg3lon, 20219
20220l = Y] M 2 oY F7h LNG F4E ZRAE 23 Sof uet Hat
4%0t2] BAVIGES BY 202 Ayt o]et o] 7hEt= = tiuijel3] Q4o
w2 FAA gl A3E B AU glovy 2022 A=A 7HR7FA] COVID-19 AFER
7FukReE Aolle 97V 2 - A 3182 B8l 712 ol E Hol

[s]
e A s 2 4= Qdoh

il
_0|_l‘
E
N
i
[

03. 7|EI2 MASE
Tt BAI MRk W7k Robg |uho 2 5l Q| HA}A oy
A E359] 13%2 A 3915 AAISkR 9lom] 48 ofgake 2500 Hje Zups

AR $EOR of 56WTH A A& 4 92
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7HA(LNG) AH-2 Seufe] Teie) 9ol £x15 §2)5) $hon] 0|5 53] LNGEOF

o] AIA| 2o ~E=0] HAth. 7HEkEE =71e] F8 A IRt AR adee

2 A§-7hA Hopol| ot 22 &7} o} 27} AAIZE Akl 714 isol nizket

g Hof git}. ofo] 22 B gk Ak 7hAo] setslat A2

o AF3tol Aok ttatstaat ejsh ghom 1 Aut 2020 @

GDP7} & GDP2| Autg 'dojrle= A7k sttt 53] AddF o] 20224
J A

£ 7102 SlEn] F8AHIAS 7]vko 2 3 Aul2 Jole GDPe] 42.7%, A
5917 44.3%0) T8o] YT TIAT QU Ao AT B Tk vher2
o] £ 7 Hofo|m F}Eh2 HRE 2023W7kA] FUEAAHGDP)IA B v
Fo] 3.5%0l4] 4% okl 210 7|chek ek, G, 5 ok 715} 7t
x)o) B0 2 Ao EAf5H ghom FUIFAAHGDP)2) 0.29%, = 520) 1.20(CIA,
World Bank)gto] sl A1loll EAFS}IL QIck. olefat 7hebzo] Ale) 22 Zx|

5 U188 aorstel chet 2t

o

IS [H 3-8] FIEIZ A ZHES

=9 ‘ el ‘ A2

Ao 21t

Ml
HI

12E(In % of Total Employment) 1.2 54.4 445
2717k (In % of GDP) 0.2 57.7 465
2717kx] (Annual % change) 1.9 -1.7 35

Z*: World Bank(2020.12)

04. 7IEI2 = SA| & ST
Fheta s 2T A4 AT HlaE 22 4320] YT 502 Qls] AA)A A

dE0| 7HY B2 =7 shtel] Sttt A 7et2e] AAE2 1999 1.57%0114
202019 0.08% 2 A& 51gF A4S Kol ck.
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0%

ZX: https://www.statista.com/

Flet2Ee A7) 9 22 1x|go] tis) 7Heke] A o] (Qatarization) |2kl 5}
+ 7HERERl 18 S HAS WXL 9o, TIxE BE =53] 859 o o
5] o]F 5ARSolAl ojEstaL Qlet. S Zthe] 19l Abo] EQI Bayt.com(https://
www.bayt.com/)ell Wr2™, 20204 7tet2o] M H Fol= € 12,6728
QF(oF 3,48022]) 2 UEFGTE Q1710] 89 4ol Bst QIS tjRE A7
7l 8l 27| o] ZEalT glom, AFS] 2 7]% 2 30,000~40,0002] 2H(F
8,250~11,00092]) 2] =2 Y- WL Ut 7het 2= AR 7|8 2 £ 77
ol thal 7Fete]Alo] A (Qatarization)o]2al 5= 7FebEQl 1.8 St Mg B
A QLo RIZE BE e FmE o] FdHEE ofHs] o|F mgAtsolA oEskar
AFEZA]ZH Administration, Marketing & PR, Sales, Consulting 5)2] ¥ o+ %

T+ 8,4562] 2(F 2,300 2]l 4] 18,168 2] 2(F 4,945F2]) W2 ol gl A
2 2A@FAR, ME714e] AHRA, 71eF AE AR 5)2 € 3,300 WLz
7vet2 ot Folet fARE =EQ Ao g SRIET) Rt Fofe] T A4t o= Y|
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g, %, W2etdAl, e F AdE =7 }%fi 9=l eFARso] £Zskal 9le
o, WA= 2 1,5002] (e} 4002 2) oM =1 4,0008]2(1,100€) o))
AT ottt ol2{gt AdF =719 %% LA SARRE2 dHF o = St
M g0l o KAt wESEER Xﬂlt”ﬂ At
S, 7hel2 A RE= 2020 89 30 RIZF Hof LS xto] thgt H x4 F% (Law No.
17 of 2020 on Setting the Minimum Wage for Workers and Domestic Workers
Sets the Minimum Wage for All Private Sector Workers)& 2rE3ch A& =
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2 woka, ETgelu F|E7} BEye AlgololA Yzt )=
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%

=
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£ APk glck 3t Q] 719 4 B FAME 4 242 38569 Aok 6,664t ) H=l

o), AET EATKYO 2 BEE 7191e] 40k Bkt 47} 1A 32962 AHAlskn ek
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‘ GDP Il 4 ‘ EI e
(Ehl: Mofoll) | (Ehl: HH) (Erl: ME) | (Ehgl: Aoiol)
HH A2 544,747 3,856.5 66,640 1,624,714
1A s34 1.2% 0.7% 3.4% 0.3%
2 0.1% 0.0% 0.0% 0.1%
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ng 3.6% 3.0% 4.8% 0.9%
BA=X| 7.0% 7.6% 12.5% 6.9%
7|E} 9.1% 15.9% 14.6% 13.0%
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M| A 239.0 212.8 184.7 168.9 238.3 206.9 183.4 164.6

ki) 245.7 218.2 191.7 177.0 241.6 211.2 181.5 167.2
M= 236.0 207.7 184.9 167.3 234.3 204.4 180.0 164.2
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